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Abstract

Study on Development of a Questionnaire for a

Happiness Survey for Koreans: Cognitive Interviewing

Jueon Park, Sunhee Park, Seonmi Baek

The 'Happiness Survey for Koreans' is designed to measure the level of
happiness of Korean people in a way that can be related to other international
indexes and support comprehensive analysis in relation to various elements that
contribute to the degree of happiness. As a new survey planned by the National
Assembly Futures Institute, a full-scale survey is to be conducted in the future,
after being conducted as a pilot survey in 2020. This study serves as part of a
multifaceted review process regarding questionnaires first designed for the 2020
pilot survey. It was performed to evaluate whether the format and contents of
the questionnaires for the '2020 Happiness Survey for Koreans' are adequate
from the perspective of the respondents.

The study conducted cognitive interviewing with respondents two times using
different questionnaires. The first round of cognitive interviewing was carried out
to find out where respondents found the questions vague and difficult to answer
and where errors arose, by looking into the response process and level of
comprehension regarding the draft of the questionnaire for the '2020 Happiness
Survey for Koreans'. During the second round of cognitive interviewing, the
questionnaire which had been modified based on the results of the first round of
cognitive interviewing was used. The interviewing primarily reviewed newly-added
and modified questions and sought out suggestions regarding the format and
expression of the questions and response options. The 'Happiness Survey for
Koreans’ will be carried out as a full-fledged survey later on. This study intends
to contribute to upgrading the design of the questionnaire in a more
respondent-friendly manner to enhance the resulting quality of the survey.

Key Words: Happiness, Subjective well-being, Questionnaire, Cognitive

interviewing



202149 48 12¢
20214 4¥ 13¢

| (&A% SAM
O (BA% SAM

Ms
f

PN

=13

o gt

AFLETN 2020-07

on
B0

K

K

ofl

=
10
-

el

ofl

=
10
-+

]

CHE 713

13

Tl
fol

3

Fax.(042)366-7123

K

ar

-
|
2t

&

X

35220 CH

http://sri.kostat.go.kr

Te,.(042)366-7100
2733-4120

ISSN(Online)

=S H0lX|




Sk
SHNL




