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Abstract

Study on the Improvement of Questionnaires for a
Survey on the Mechanical Facilities Industry
: Cognitive Interviewing

Juneyoeng Choi, Sunhee Park

The Survey on Mechanical Facilities Industry refers to a survey conducted by
the Ministry of Land, Infrastructure and Transport (MOLIT) to be used as basic
data for government policy-making to develop the mechanical facilities industry,
by accurately identifying the current state of mechanical facilities firms and
creating environments conducive to enhancing the capacities of the mechanical
facilities industry. This study was performed to improve questionnaires in
preparation for the 2020 Survey on the Mechanical Facilities Industry. It serves as
fundamental  research to  objectify the questionnaires and  design
respondent-friendly questionnaires. This study, for an exploratory approach, was
conducted primarily through an expert review that focused on understanding the
characteristics of the mechanical facilities industry and the format of the
questionnaires. In the second round, cognitive interviewing was performed as a
qualitative research method to analyze the reactions of responsible personnel at
mechanical facilities firms with respect to individual survey items.

This study also analyzed the results of cognitive interviewing conducted in
tandem with the results of the expert review, centering on the overall structure
and content validity of the questionnaires and an understanding of the process
used by the respondents in answering the questionnaires, based on the results of
the expert review. It was conducted with the aim of sharing the results with the
MOLUT and formulating a final plan for improvements.

Thus, as the first research initiative to apply cognitive interviewing to the
Survey on the Mechanical Facilities Industry, this study is expected to contribute
to designing questionnaires in a more respondent-friendly manner and enhancing
the quality of the resulting statistics.

Key Terms: Design of questionnaires, Expert Review, Cognitive Interviewing



g SAPHEH

O
O H9| (BAN SAHL

ALE A 2020-08

J|AEB[ L E AL EAFE JHE

—--
T-

o & 20214 48 12¢

2% 3 20214 48 13¢

24 ol FAMLAEY MEY

AN SAE SANLR
35220 CHEE Al M+ SHEO 2 713
TeL.(042)366-7100  Fax.(042)366-7123

I 0| X]| http://sri.kostat.go.kr

ISSN(Online)  2733-4120




Sk
SHNL




